
C&S COMMERCIAL INSURANCE TERMS OF BUSINESS

1. Definitions    a) “We/us/our” means C & S commercial Insurance, 1-3 Haven road, Canvey Island Essex SS8 0LU
                                b) FSA means the Financial services  Authority.
2. Explaining our service - We act as independent intermediaries on your behalf. Our service includes;-
· Providing a Quotation/Quotations to meet your insurance requirements.
· Arranging your insurance cover with insurers to meet your requirements
· Helping you with any ongoing changes you make.
· As part of our service we will also offer to assist you with any claim you need to make.

We place insurance with a number of insurers and we will advise you should we have any special arrangements with them or should you have to deal directly with the insurers for ongoing policy administration. We may issue policies on behalf of some insurers. You will be advised should we act as an Appointed agent or sub-agent for any other intermediary in arranging insurance.

3. Professional Indemnity- We conform to the FSA code in respect of Professional  Indemnity Insurance. This type of insurance is mandatory for intermediaries, Who are authorised and regulated by the FSA.

4. Confidentiality- Unless required by law, public interest, or regulatory requirements, all information you supply will be kept confidential to us and parties involved in the normal course of arranging and administering your insurance. We may use information we hold about you to provide information to you about other products and services, which we feel may be appropriate to you.

IMPORTANT - Insurers pass information to the Claims and Underwriting Exchange run by Insurance Database Services Ltd and the Motor Insurance Anti-Fraud and Theft register run by the association of British Insurers. The aim is to check information provided and also prevent fraudulent claims. Motor insurance details are added to the  Motor Insurance database run by  the Motor Insurers’ Information Centre that has been formed to help identify uninsured drivers and may be searched by the police to help confirm who is insured to drive. In the event of an accident the database may be used by insurers and the Motor Insurers Bureau to identify relevant policy information.

5. Disclosure of information- It is your responsibility to provide complete and accurate information to insurers when you take out  your insurance policy, throughout the life of your policy, and when you renew your insurance. It is important that you ensure that all statements you make on proposal forms, claim forms and other documents are full and accurate. Please note that if you fail to disclose any material information to your insurers, this could invalidate your insurance cover, and could mean that part of, or all of a claim may not be paid. If we are requested to amend or enter additional information on any form we will send you a copy of this form indication what we have done. It is your responsibility to advise us if any of the information is incorrect. You are advised to keep copies of documentation sent to or received from us for your own protection. Please contact us if you are in any doubt on any aspect.

6. Awareness of policy terms- When a policy is issued you are strongly advised to read it carefully, as it is that document, the schedule and any certificate of insurance that is the basis of the cover you have purchased. if you are in any doubt over the terms and conditions, please seek our advice promptly.

7. Charges-In addition to premiums charged by insures we may, at our discretion make a charge to cover administration costs and  for other services provided. more detail is provided in the key facts Document

8. Quotations- Unless otherwise agreed, any quotations given will remain valid for a period of thirty (30) days from the date of issue of the quotation.

9. Claims- if you have occasion to make a claim on your policy you must notify us immediately and we will promptly advise you and if appropriate, issue you with a claim form and pass details to your insurer. You should not admit liability or agree to any course of action, other than emergency measures carried out to minimise the loss, until you have agreement from your insurer.

10. Policy cancellation- If you wish to cancel your policy, please ring this office for guidance. You may be due a refund of some of the premium paid provided no claim has been made or pending during the current policy term, Different cancellation procedures and return premium apply to different classes of insurance.

11. Documents- We reserve the right to retain certificate at this office until all payments due under the policy have been made and cheques cleared through our bank account.

12.- Intermediary’s Agents credit terms- We are the agent of the insurers for the purpose of collection premiums. payment of cleared funds to us comprises payment to the insurers. We require full payments of the premium within 30 days of the policy’s inception date or renewal date, unless special terms have been otherwise agreed by us in writing. If payment is not received by the due date we are obliged by the insures to cancel the policy. In cases where we do not act as agents for the Insurers premiums will be held in a “Statutory trust” account until such time or before payment becomes due to Insurers. Any interest earned per transaction of client money is not accountable unless the interest amount  is in excess of £20.

13. Complaints- We aim to provide  all our clients with a first class standard of service. Should you be unhappy with this service or have any cause for complaint , you should first contact the proprietor at 1-3 Haven Road, Canvey  Island, Essex SS8 0LU. Please be ready to quote your client and policy number to help your enquiry to be dealt with speedily. If you are not satisfied with the way in which your complaint has been dealt with you should contact the customer services department of your insurers at the address given in your policy document. if you remain dissatisfied you may approach the Insurance Ombudsman Bureau at South Quay Plaza, 183 Marsh Wall, London E14 9SR telephone 0845 080 1800.

14. Cooling off period- The FSA code of conduct requires that certain insurance policies should provide for a cooling off period of 14 days.

15. By accepting  new business or renewal terms, you indicate your willingness to accept  our terms of business.


